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THERE ARE LOADS OF WAYS THAT YOU CAN MAK A COMPLAINT QR
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WHAT HAPPENS WHEN YOU GIVE LS YEEDBAEH?Q

Give us a Compliment — It’s great to get good feedback! We will pass your
compliments to the member of staff and their Manager.

" Rt YOU BEING TRUATED FAIRLY BY
\ PRTICULAR R OF STATE?

You won’t get into trouble!

Make a Complaint —
« We will let you know in 3 days if we
have received your complaint.

« We will try to sort out your concerns
as quickly as possible. Sometimes it
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« We will tell you who will investigate
your concerns.
« You can let us know how you'd prefer 15 working days. . . )
o Customer Relations will contact the Blackpool Advocacy Hub who will appoint an

your response: letter, email or phone. + Ad
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: ‘ yA ub is independent from the Council and can provide you with free
M and confidential support. You can phone the Advocacy Hub on: 0300 323 0251 or
o take alook at their website:
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Suggest an improvement -
We are always looking at ways we

can improve our service. All your.ideas

':‘ and suggestions will be looked into.

www.blackpool.gov.uk BlaCkPOOl Council



AN
e
MDReSs |

TELEPHONE WUMBER | ) hetoop |

AL (

What do you want to tell us and what do you want to happen:

Please tick POST TO: (NO STAMP REQUIRED)
“FREEPOST, RTRA-HYKE-ASZG,
CUSTOMER RELATIONS TEAM,
BLACKPOOL COUNCIL, PO BOX 4,
BLACKPOOL, FY1 1NA
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KOW WOULD YOU LIKE
YOUR RESPONSE?
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