
 

 



Introduction 
 

Blackpool is a safe place to live.  However, it is 
important to recognise that our families and the 
communities where we live could be affected by an 
emergency or disaster at any time. 
 
Emergencies can happen quickly and without warning.   It could mean the 
loss of basic services including water, power, gas and telephones.  It may 
mean damage or threat of damage to your property by flooding, fire or blast.  
The Emergency Services may need to evacuate your home or indeed your 
whole neighbourhood or confine you to your property until the danger has 
passed. 
 
Emergency Services, Local Authorities and other organisations in the public, 
private and voluntary sector work hard to ensure their response to 
emergencies is effective.  All agencies will be working to alleviate the effects 
of the emergency on the community in a way that ensures continued delivery 
of essential and critical public services.   
 
Although the relevant agencies will be in attendance, their services will be 
stretched to their capacity, they will need to prioritise their actions and they 
may not be able to reach everybody right away.  It is therefore vital that 
individuals and communities take action to prepare themselves and their 
families for emergency situations.  
 
This emergency planning guidance has been written to assist individuals and 
family groups in Blackpool to prepare for major emergencies.   By following 
this guidance, you will develop a greater awareness of local hazards and risk 
and will be able to take some simple steps to reduce the impact of these 
hazards on you and your family.  The aim being that you can put a plan of 
action into place at any time to help you cope more easily with unexpected 
emergencies.  This could be anything from a power cut caused by severe 
weather to a major incident in your local community.   
 
Following this advice will, in the event of an emergency, improve your ability 
to cope, increase our ability to keep you informed, and our capacity to work 
with the emergency services in helping to restore normality as quickly as 
possible.  It does not require any specialist knowledge, only a few minutes of 
your time and a discussion with your family members to agree how you will 
react.  A few simple preparations now will ensure your families best protection 
in an emergency situation.    
 
Thankfully, major emergencies happen rarely, but they do happen so it is 
important that we are all as prepared as possible should the worst happen. 



What are the HAZARDS? 

 
 
 

 
 
 
 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Consider the potential hazards and what action 
you and your family can take to minimise danger 
to life and property. 
 

Natural Events / Extreme Weather  
(flood, snow, storms, heatwave)  

Transport Accidents 
(road, rail, air, sea)  

Fires & Explosions 

 

Bombs, Terrorism or 
Sabotage 

 
 

Chemical & Pollution 
Incidents 

 



 

What are the HAZARDS? 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Animal Diseases 
(foot and mouth, avian flu, etc.) 

Health Related Incidents 
(epidemics, pandemics) 
 

 

 
Structural Collapse 

(buildings, roads, bridges, etc.) 
 

 



 

Preparing for Emergencies – 
WHAT YOU CAN DO! 
 

The Government and emergency response agencies 
are working hard to ensure they are as prepared as 
they can be in the event of an emergency and it is 
important that you are ready too.  By being informed 
and prepared, you can significantly reduce the risk to 
you and your families lives.   
 
 

�  You can cope with emergencies by preparing in advance and working 
with your family, friends and neighbours.   

 
�  Planning ahead is something we all do in our day to day lives in case 

things go wrong or don’t turn out the way we expected.  Emergency 
planning is much the same – it’s about being prepared for situations 
should they happen.  Blackpool Council encourages contingency 
planning in the home.  This guidance will help you make plans and 
decide on arrangements for you and your family in case of an 
emergency.  This could be anything from a power cut caused by 
severe weather to a major incident in your local community. 

 
�  You or your family could be anywhere when an emergency occurs – at 

school, work, home, out for the day or on holiday.  What will you do?  
Where will you go?  How will you find each other and stay in contact?�
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Preparing for Emergencies -ACTION CARD 
 
To prepare for an emergency, you should take time to find out / complete the 
following actions:- 
�

ACTION TICK 

Consider the hazards / incidents that may occur.  

Make an Emergency Contact List – include useful telephone numbers – 
friends, family, Dr, insurance, emergency services, etc.  (See appendix 1). 

 

Ensure each family member knows where and how to turn off water, 
gas and electricity supplies in your home. 

 

Install smoke detectors at suitable locations in your home and ensure 
they are regularly tested. 

 

Identify escape routes in the home, ensure these are kept free from 
obstructions.  Would you be able to find your way out from a dark, 
smoke filled house? 

 

Teach your children how and when to call the emergency services.  

The emergency procedures for your children at school.  

The emergency procedures at your workplace.  

Discuss with your friends and neighbours what you will do in an 
emergency.  Develop a plan of action. 

 

How your family will stay in contact in the event of an emergency.  

If any elderly or vulnerable neighbours might need your help.  

How to tune into your local radio station.  

Stock up with adequate provisions for 3 days in case of confinement to 
your home e.g. bottled water, tinned non-perishable foods, etc. 

 

Make an emergency grab bag in case you are evacuated from your 
home (see next page). 

 

Find out if you live in an area at risk from flooding www.environment-
agency.gov.uk If so, ensure you take relevant precautions to protect 
your property e.g. register for flood warnings direct, obtain sandbags, 
airbrick covers, move valuables / sentimental items upstairs, etc. 

 

Check that your insurance cover is adequate for your family, your home 
and your contents.  Keep brief details of your insurance company with 
your contact list. 

 

Think about arrangements for your pets.  

�
�



 

Make an Emergency Grab Bag - Contents 
�
An emergency grab bag holds vital information and items that may be useful 
in an emergency.  The bag should be small enough to carry and be stored in 
a safe and secure place and all family members should know where to find it.  
The bag should be maintained and checked regularly. 
�

Details of regular 
prescription items for 

your family 

�
�
�
�
�
�
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Useful telephone numbers 
(e.g. family, friends, 
insurance company, 

utilities, doctors, etc.) 
 
 

 

�

 

Mobile phone and charger 

 

 
 

 

 
Important documents (e.g. 

passport, insurance 
certificates, etc) 

 

 
 

 

Toiletries 

 

 

 

First Aid Kit 

 

 

 

 



Bottles of water 

 

 

Wind up or 
battery powered radio 

including spare batteries 

 

 

Torch and spare batteries 

 
 

 

Notebook and Pen 

 

 

Essential keys 
(e.g. house / car) 

 

 

Special items e.g. glasses / 
contact lenses, items for 

babies, children, the elderly 
and disabled 

 
 
 
 
 
 
 
 
 

 

 

Cash / debit / credit cards 

 
 
 
 
 
 
 
 

 

 



General Advice about what to do in the 
event of an Emergency 
�
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In order to respond effectively to emergencies, it is important that 
everybody knows what to do. The most important advice is to:  
 
 

Remain Calm! - Be Patient! - Deal with 
Important things First! 

In an emergency dial 999. 

   
In any major incident, always contact the emergency  
services.  It is the emergency services who will 
attend the incident and control the situation. 
 

�  ������  put yourself or others in danger 

�  ���	
�  follow the instructions given by the 
emergency services. 

�  Remain calm, ��
��  before acting.  Consider the 
hazards! 

�  Check for injuries – remember to attend to 
yourself before attempting to help others. 

�  Be aware of the needs of others especially 
children, the elderly and vulnerable.  Try to assist 
where possible and offer reassurance to others 
involved in the incident. 



Put your Plan into Action…  
 

In most circumstances, your instinct will tell you what 
to do in the event of an emergency. Your plan must 
remain flexible to adapt to the dynamic circumstances 
of emergencies! 
 
If you are not involved in the incident, but are close by or believe you may be in 
danger, in most cases, the advice is to: 
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WHERE WILL I FIND INFORMATION IN AN  

GO IN, STAY IN, TUNE IN! 
 

If the danger is outside, the best advice is to 

Go in, Stay in, Tune in . 
 

�  Close all windows and doors and stay inside until 
you are advised the emergency is over.  Listen to 
local radio for information updates!   

 
�  There may be situations when it's simply best to 

stay inside and avoid any  uncertainty outside.  
Use available information to assess the situation. 
There may be situations where there are large 
amounts of debris or toxic smoke in the air and 
the information you have received has advised 
you to stay  indoors. 
 

�  At the earliest opportunity, the agencies involved 
will make available to the media information for 
the public on how best to respond. 

GET OUT, STAY OUT, CALL THE FIRE SERVICE OUT! 

If the danger is inside, the best advice is to 

Get Out, Stay Out, Call the Fire Service Out!  
 

�  Don’t go back inside the building until you are advised by the emergency 
services that it is safe to do so.  If somebody is missing, tell the emergency 
services who will organise a rescue operation. 

�  Identify several places to meet if an emergency occurs, first, immediately close 
to your home in the case of say a localised fire; second, two specific locations 
away from your neighbourhood in the event that a major evacuation has been 
implemented. Identifying two enables you to select friends or family members 
in different areas with an option should one be away on holiday or business. 

 

This advice is recognised 
all over the world! 



Emergency Evacuation �
�

There may be situations when there is an incident 
close to your property and the emergency services 
direct you to evacuate.  The emergency services 
consider the need for evacuation very carefully in 
view of the public safety risk. You should always  
follow the advice of the emergency services who 
are working to protect your safety.   
 
 

�  Evacuation is a last resort!  In the event that evacuation is necessary, 
plan how you will assemble your family, what you will need to take with 
you and anticipate where you will go. 

�  Blackpool Council has a number of buildings which can be turned into 
Rest Centres for the short term care of people who have been 
evacuated because of an emergency situation.  These centres are 
staffed by members of Blackpool Council’s Emergency Response 
Group and the Voluntary Agencies (e.g. British Red Cross, WRVS, 
Salvation Army, etc.)  The Police and local radio will advise you where 
the rest centre is. 

�  If you are evacuated and choose not to go to the Rest Centre – please 
let the Police or Council know where you are going to.  Your family and 
friends may be unnecessarily worried about you if you are missing and 
not accounted for. 

 

Whatever the situation is it is vital 
that you keep yourself informed! 

 
 
 
 



Where will I get information 
in an emergency? 

When a major incident occurs the radio, TV and 
websites generally provides the fastest means of 
circulating information and advice to the public.  

�  The Government, emergency services and local authorities will at the 
earliest opportunity make available to the media information for the 
public on how best to react to the situation.  

�  In extremely localised incidents the emergency services may use loud 
hailers and/or knock on doors to pass on information.  

�  You should therefore plan to 'watch and listen' to TV, radio and where 
appropriate await personal contact, with instructions on the action you 
should be taking.  

�  If you live in an area with a history of flooding, you may be able to 
receive direct warnings from the Environment Agency. Establish how 
you will receive warnings and what action you should take when 
warnings are given. 

�  During major incidents, vital information and advice will be issued via 
the radio or television.  There are agreements with radio and TV 
broadcasters that if there is a major emergency they will interrupt 
programming to give public safety advice and information about the 
incident, so that when you tune in locally or nationally anywhere in the 
UK you'll get the advice you need.   

 

It is recommended that you tune in to your local st ation: 
 

Local Emergency Information Sources 

LOCAL RADIO STATIONS  

BBC Radio Lancashire  
103.9FM, 95.5FM, 

104.5FM 
& digital radio 

Rock FM  
97.4FM 

Radio Wave  
96.5FM 

WEBSITES 

Blackpool Council   
www.blackpool.gov.uk  

Lancashire Resilience 
Forum   

www.lanmic.org.uk  
Lancashire Police 



EMERGENCY HELPLINE 
 
During a major emergency, Blackpool Council may 
establish an emergency helpline facility to support 
members of the public in gaining up to date and 
reliable information about the incident. 
 
If an emergency helpline is being used, this will 
be broadcast on local radio stations and on the 
Council’s webs



 

Emergency Contact List 
 

Service / Role Telephone Number 
 

Website/e-mail 
 

Account Number/ 
Reference No. 

EMERGENCY SERVICES  999 
Community Emergency 
Co-ordinator*   

  

Blackpool Council 01253 477477 (office hours) 
01253 477600 (silent hours) 

 
www.blackpool.gov.uk 

 
 

 
Lancashire Police 
 

 
08451 25 35 45 

 

 
www.lancashire.police.uk 

 

NHS Direct 0845 46 47 www.nhsdirect.nhs.uk  

EA Floodline 0845 988 1188 www.environment-agency.gov.uk/flood`  

 
Local Doctors Surgery 
 

   

 
Telephone Provider 
 

   

 
Gas Emergencies 
 

   



Electricity    

Water Company    

Bank / Finance    

Insurance Provider 
Buildings / Contents 

   

Insurance Provider Car    

Insurance Provider Pet  
 

  

School    

Passport    

Driving Licence    

 
 

*The Community Emergency Co-ordinator lives in your community.  See Community Emergency Plan.  This 
is currently being piloted in Claremont Ward.  If you are interested in taking forward this project in your own 
area, please contact Blackpool Council’s Emergency Planning Team or your local Councillor. 
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