-

BUILDING A BETTER COMMUNITY FOR ALL

ﬁ Blackpool Council

ACCOMMODATION COMPLAINT FORM

Personal Details: (IMI/MIS/IMISSIMS): ...ovciiiiecieeie ettt ste et sreenteeneene e
o [0[RPSO TP

Postcode: .......cccceeeeeevvvn ... Contact NUMDbDET: oo e Email ...

Name of Establishment you are complaining abouL: .............ccceiieeiiiin i

AAAATES S e e

Postcode: ........... . Telephone Number....................... E-mail address................c.co e
Date of Arrival: .......cccoveieiieic e, Date Of Departure: ........cccceeveveeieveeie e eie e

Was the establishment accredited: O YES O NO

Other

Please State

Do you agree to your name and address being passed to the
Establishment / Business concerned? O YES O NO

Please note: Where permission is not granted for referral to the establishment, the complaint will be used for
information only by Blackpool Council, and if applicable the accrediting organisation. However, issues of a
regulatory nature for example fire, health and safety, environmental health, public protection will be passed to
the appropriate authority.

Details of complaint

Did you make the proprietor aware of the problem during or after your

visit? O YES O NO
To whom did you speak (Please provide position and name if kKnown)? .............ccooiiiiiii i,
Was any action taken to address the complaint? O YES O NO
I yes, What action Was taKEN? ... ... e e e e e e e e e e

Were you offered a refund or credit? Yes / No
What amount were you offered? £.......

Space has been provided overleaf for details of your complaint.




DETAILS OF YOUR COMPLAINT
Please give as much information as you can include all relevant dates and times.

Signature: .......cocceeiiiiiiiiiiei i eie e ee ... Date form completed: L

It would help if you included any documents that relate to your complaint.
Thank you for taking the time to complete this form.

Please return this form to: -: Accommodation Standards, Unit 007, 125 Albert Road,
Blackpool. FY1 4PW




