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Cancel your Vitaline service
Last Modified August 18, 2025  

You can cancel the service at any time.

Before you start you will need your reference number.

To cancel, complete the cancellation form or call 01253 477678.

Transferring the service

In the unfortunate event of a loved one’s passing, the technology enabled care service can be transferred to another person using our
contact form.

Cancel your service

Cancel your service
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