FAIR PROCESSING NOTICE

Blackpool Council is under a duty to protect public funds it administers, and to this
end may use the information you have provided for the prevention and detection of
fraud, or the purpose of assessing or collecting any tax, duty, levy or other
imposition, contribution or charge payable to a government department. It may also
share this information with other bodies responsible for auditing or administering
public funds for these purposes. This may include other Local Authorities, The
Department for Work and Pensions, The Audit Commission and Credit Referencing
Agencies.
How the council uses your information
The Council is committed to abiding by the Data Protection Act, as well as people's
rights to confidentiality and respect for privacy.
We treat your private information with respect. It is kept secure and only staff that
are entitled to see it have access to it.
We will do our best to keep information about you accurate and up to date.
When we no longer have a need to keep information about you, we will dispose of it
in a secure manner.
In particular, we will use information about you on the following basis:
1. For all law enforcement, regulation and licensing, criminal prosecutions and
court proceedings, we will use all information held by us in order to
undertake those functions efficiently and effectively.
2. For all uses of information relating to situations where you owe money to the
council or where we are paying you money or you are claiming grants,
housing or council tax benefits, your personal information (other than just
your name, address, dates of occupancy etc) will be kept secure and used
only for that range of purposes (and for those stated at 1. above).
By doing that we are able to:


provide you with a better level of service, ensuring that our information
about you is accurate and up to date;



ensure that public (taxpayers’) money is spent wisely and efficiently;



avoid people being paid money to which they are not entitled;



avoid having to ask people to pay money back when it has been paid to them
incorrectly;



reduce fraud and crime generally.

For other functions of the council we will seek to ensure that your name, address,
date of occupancy etc, are used intelligently, in order that we treat you as our
customer and minimise inefficiency. It is important to us that we co-ordinate what
we do for you properly. As a result, when you tell us that you are moving address or
changing your name, we will try and make it as easy as we can for you. We will try to
keep all of our records up to date with your name and address details.

