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Utilities roadworks

Explaining what utility roadworks are and frequently asked questions.;

/Residents/Parking-roads-and-transport/Roadworks-and-road-maintenance/Utilities-roadworks.aspx

Social media policy

Blackpool Council's public social media policy. How we will answer queries through social media channels;

/Social-media-policy.aspx

Planning enforcement

Regulations regarding unauthorised developments and Planning Enforcement Notices;

/Residents/Planning-environment-and-community/Planning/Planning-enforcement.aspx

4. Reablement services

Blackpool adult services fact sheet - Reablement services;

/Residents/Health-and-social-care/Social-care-for-adults/Adult-social-services/Social-care-fact-sheets/4.-Reablement-
services.aspx

Customer care standards

Blackpool Council's customer care standards.Blackpool Council takes customer care seriously, although due to
government cuts we are not able to meet the same level of demand as previously.;

/Your-Council/Have-your-say/Customer-care-promises.aspx
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