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Sharing information with your landlord can help deal with your claim quickly, and reduces the risk of you falling behind with your rent
because of your claim being delayed.

We can only share information with your landlord if we have your authorisation.

We would not give your landlord any information about:

Your personal or household circumstances
Your financial circumstances

If you do not give us permission to discuss your claim with your landlord, it will not affect your claim.

If you do want to give us your permission, then please complete the form below

Please note that you can contact us at any time to cancel this authorisation. 
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