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The Freedom of Information Act (FOIA) gives you the right to ask us for information we hold.

The intention of FOIA is to promote openness and accountability, and help create a better understanding of how we work, make
decisions and spend public money.

We already make information available on this website and in a number of its offices, and our publication scheme provides a guide to
the information we routinely publish.

If you can’t find the information you want, you will need to write to us to ask for it.

Freedom of information policy
Blackpool Council retention schedule

We have an obligation to provide advice and assistance to you.

This may be:

Helping you to refine your request
Referring you or transferring your request to another public authority that we believe may hold the information 
Helping you to make a request if you are visually impaired

Exemptions

We are required to supply you with the information you have requested unless there is a reason not to – known as exemptions. There
are a number of exemptions and some examples are:

It is your own personal information or another person’s and disclosing it would breach the Data Protection Act
Disclosing the information would breach confidentiality 
Disclosure would harm the commercial interests of the council or its partners/suppliers
We would be putting our investigations, or health and safety at risk

If an exemption is applied, we may not be able to supply the information or may only be able to supply some of it.

In some instances, we are required to complete a public interest test and it may not be in the public interest to disclose information at
that time.

You will be told about any exemptions or the outcome of a public interest test in our response to you.

More information about the exemptions can be found on the Information Commissioner’s website. 

Performance

In accordance with the Freedom of Information Code of Practice, please see below performance statistics in relation to the council’s
compliance with the Freedom of Information Act 2000. Please note requests that fall within scope of the Environmental Information
Regulations 2004 are also included within the figures.
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Quarter Received Due In
time

% Disclosed in
full

Disclosed in
part

Refused in
full

Number not
processed

Internal
reviews

1 362 405 358 88.39% 319 32 46 8 7

2 322 307 276 89.90% 241 23 40 3 4

3 337 353 312 88.38% 280 28 35 10 2

4 422 365 310 84.93% 274 31 45 15 6

2025/2026

 Quarter  Received  Due  In
time

 %  Disclosed in
full

 Disclosed in
part

 Refused in
full

Number not
processed

 Internal
reviews

 1  383  412  358  86.89%  336  32  37 7  3

 2  403  409 375  91.68%  310  36 61 2  6

 3  401  406  374  92.11%  328  27  44 7  2

 4  432 413  374  90.55%  331  28  44 10  11

Other legislation

You can ask for copies of your personal information that we hold under the Data Protection Act.

Requests for information that relates to environment will generally be dealt with under the Environmental Information Regulations.

Additional information

Making a Freedom of information request
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