Accessibility | Sitemap | Contact us | A to Z | Keep updated
Residents

Business

The council

listen
Visitors

Search

Submit

Home > Business > Residential landlords > Supported housing

Supported housing
Last Modified January 24, 2022

Introduction
Blackpool's participation in the 2020/21 supported housing overview pilot funded by the Department for Levelling Up, Housing and
Communities (DLUHC) has led to a number of revisions in the way the authority manages the provision of supported housing across
the town and Housing Benefit claims.
The review looked at all areas of supported housing, including accommodation, support, rental breakdowns and pathways into and
out of accommodation across a number of client groups including young people and adults.
From the pilot review came a greater understanding of the supported housing market and an overview of the needs for our resident
population. We have looked at the market and our needs and compiled the sufficiency and market position statement for Blackpool
which is based on current and probable future need across numerous client groups.

New thinking, new process
Blackpool Council has developed a simple, phased, step by step process which providers of new schemes should follow, along with a
charter of rights and a set of enquiry and information documents which accommodation providers are required to complete prior to
placing tenants in a new housing scheme.
A quality standards self‐assessment toolkit for accommodation providers and landlords, to reflect the standards we expect
providers of supported housing in Blackpool to attain. The standards are set in 3 levels of quality and Blackpool Council would
encourage all its housing providers to seek to attain the best practice level
Charter of rights for tenants which informs them what they should expect from their housing provider, to ensure they are sage,
secure and cared for
A process for supported housing providers to follow with a dedicated point of contact and a phased system which will guide
providers through our new process and procedures which precede the placing of tenants and the submission of housing claims
Template enquiry forms to ensure we have collated the full information required at each phase of the process and are consistent
in the format of information requested

Enquiries
Landlords who would like to enquire about opening a supported housing scheme, should in the first instance complete the supported
housing set‐up enquiry Q1 form or email supportedaccommodationenquiries@blackpool.gov.uk

Further information links
LFRS Fire
Blackpool fire station

Guidelines for businesses ‐ Lancashire Fire and Rescue Service
Finding fire risk assessor

Housing enforcement standards
Housing health and safety rating system

Local plan
Planning policy and strategy

Housing licences and permits
Licensing service

Back to top

Residents

Business

Your Council

Advice‐and‐support
Benefits
Blackpool‐Illuminations
Council‐tax
Education‐and‐schools
Health‐and‐social‐care
Housing
Libraries‐arts‐and‐heritage
Life‐events
Parking‐roads‐and‐transport
Parks‐and‐community‐facilities
Planning‐environment‐and‐community
Sports‐and‐leisure
Waste‐and‐recycling

Business‐rates
Business‐support‐and‐advice
Commercial‐waste
Food‐hygiene
Licensing‐and‐permits
Residential‐landlords
Working‐with‐the‐council

Blackpool‐Council‐jobs
Citizenship
Community‐rights
Council‐meetings
Creating‐a‐better‐Blackpool
Have‐your‐say
Statistics‐and‐research
The‐Council
Transparency‐and‐open‐data
Voting‐and‐elections
Your‐councillors

Blackpool Council © | Privacy | Disclaimer | Contact us | Help

