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It is always distressing to have a poor holiday experience. Although Blackpool Council cannot take direct responsibility for the hotel’s
failure to provide you with the service you expected, we will record your complaint and endeavour to deal with it appropriately.
It is not always possible for action to be taken where the complaint is a customer service issue or where cleanliness is not to
expectations. Complaints which have a health and safety, fire safety, food hygiene or mis‐description element will be referred to the
relevant department for possible investigation/action.
Unfortunately, we cannot always report back on the results of these investigations for legal reasons. Intelligence from complaints is
collated to enable us to take action against problem premises.

Monetary claims
For further advice on how to pursue a monetary claim against the hotel, please contact your own local authority Trading Standards via
the Citizens Advice Consumer Service on 03454 040506.
Thank you in the meantime for taking the time to bring this matter to our attention.

Make a complaint
To make a complaint about a hotel, please complete our online complaint form.
Make A Complaint

Back to top

Residents

Business

Your Council

Advice‐and‐support
Benefits
Blackpool‐Illuminations
Council‐tax
Education‐and‐schools
Health‐and‐social‐care

Business‐rates
Business‐support‐and‐advice
Commercial‐waste
Food‐hygiene
Licensing‐and‐permits
Residential‐landlords

Blackpool‐Council‐jobs
Citizenship
Community‐rights
Council‐meetings
Creating‐a‐better‐Blackpool
Have‐your‐say

Housing
Libraries‐arts‐and‐heritage
Life‐events
Parking‐roads‐and‐transport
Parks‐and‐community‐facilities
Planning‐environment‐and‐community
Sports‐and‐leisure
Waste‐and‐recycling

Working‐with‐the‐council

Blackpool Council © 2015 | Privacy | Disclaimer | Contact us | Help
Select Language

Powered by

Translate

Statistics‐and‐research
The‐Council
Transparency‐and‐open‐data
Voting‐and‐elections
Your‐councillors

