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What is a social care assessment?
A social care assessment is a way of exploring the difficulties you may have with day to day life and how these difficulties can be
overcome. Our priority is helping you remain as independent as possible and building on the support available to you. You may need
some help or support to overcome these difficulties and we will work with you to identify how these needs could be met. You will be
assessed by someone from Social Services who is experienced in understanding care needs and how they can be met. If you wish
you can invite a family member, friend or advocate to be with you during the assessment.

Getting an assessment
Everyone has the right to an assessment. You can either telephone us or you can complete our online referral form .
Complete A Referral Form

When will the assessment happen?
If your situation is urgent and you are in a crisis or at serious risk of harm, we will aim to see you within 24 hours. In any other
circumstances we will aim to see you within 28 days.

Do you look after someone else or does someone look after you?
If you have a relative or friend that provides you with care and support they are entitled to a carers assessment . Or, if you provide
help to somebody you will also be offered a carers assessment.

How long will the assessment take?
If your situation is urgent, for example if you are experiencing a crisis or at risk of serious harm, we will aim to see you within 24 hours.
In any other circumstances we will aim to see you within 28 days or less. The length of the assessment depends on your individual
circumstances. It usually takes approximately 1‐2 hours for an initial meeting, but we may need to meet with you more than once to
discuss how your needs could be met and to make any arrangements for your care and support.

What you will need to think about
As part of our assessment a care and support plan will be completed which will help us understand what is important to you, the
support you already have in place and any additional support you may need. Your support plan will:
Give you details of what is important to you.

What you would like to change
How you will arrange your support
How you will spend your personal budget
How you will manage your support

What help will I get from the council?
Following your assessment we will look at whether you are eligible for care services provided by the council.
The council has a duty to provide you with access to support and services if you have eligible needs.
To find out more information about how we determine eligibility please refer to the Department of Health Fact Sheet.
If you are eligible for support you will be given a Personal Budget. You will choose how you want services to be provided to meet your
assessed needs.

What happens if I am not eligible for help?
If you are not eligible for help, we will still give you information and advice on other services that are available to help you to continue
to live independently and to maintain your quality of life.
If you are not happy with the outcome of the assessment you can ask us to look at your situation again.
If you disagree with our decision you can get in touch with us to make a comment, suggestion or complaint via our Customer Relations
Team .

Sharing information about you
We will need to record information about you such as your name, address, date of birth, next of kin and details about your disabilities
or illnesses and how they affect you. We will keep your information safe and secure and process your information fairly and lawfully.
We may need to share relevant information about you with others involved in your care, such as care providers, district nurses or
other council departments.
The information about you is used to make sure the support you receive is safe and effective. We may also use your information to
compile research to help us improve services and plan new ones. We may also use information you give use to prevent and detect
fraud.
You should tell us if you do not wish your information to be shared. However, if we are not able to share important information about
you, then this may affect how we are able to support you.
Need more help and advice?
Make a referral
Contact adult social services

Back to top

Residents

Business

Your Council

Advice‐and‐support
Benefits
Blackpool‐Illuminations
Council‐tax
Education‐and‐schools

Business‐rates
Business‐support‐and‐advice
Commercial‐waste
Food‐hygiene
Licensing‐and‐permits

Blackpool‐Council‐jobs
Citizenship
Community‐rights
Council‐meetings
Creating‐a‐better‐Blackpool

Health‐and‐social‐care
Housing
Libraries‐arts‐and‐heritage
Life‐events
Parking‐roads‐and‐transport
Parks‐and‐community‐facilities
Planning‐environment‐and‐community
Sports‐and‐leisure
Waste‐and‐recycling

Residential‐landlords
Working‐with‐the‐council

Blackpool Council © | Privacy | Disclaimer | Contact us | Help

Have‐your‐say
Statistics‐and‐research
The‐Council
Transparency‐and‐open‐data
Voting‐and‐elections
Your‐councillors

